





5.14 Alerts & Errors

When a problem occurs in the appliance,
the "/\" indicator will show on the control
panel and the display will show the
corresponding error code at the same time.

E3- PM2.5 sensor failure

E4- DC Motor failure

E5- Humidity sensor failure

E6- Communication Failure

E7- Indoor defrost thermistor failure.
E8- Refrigerant Leakage

NOTE:

e For error code E3, appliance will continue
to run (some features may be disabled),
but for the other error codes, it will stop
operation completely.

e \When error code occurred, unplug the
unit and plug it back in. If error repeats,

please contact Authorised Service Centre.

5.15 Removing collected water

There are two ways to remove collected water.
Use the Water Tank

When the water tank is full, the Water Tank
Full indicator U will flash and the unit will
make a double short beeps and repeat the
sounds after first double beeps to remind
you to empty the water tank.

Following the steps below to remove the
collected water from the water tank:

1. Grip the water tank edges of the grooves
on both sides securely, then pull out the
water tank a little.

VL
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2. Hold both sides of the water tank with
even strength, and pull it out from the
unit.

3. Grip the water tank handle and open the
water tank sealing cap in the side
corner, then empty the water tank.

4. Close the sealing cap and put back the
water tank in place.

The water tank full indicator will turn off,
and the unit will start up again when the
water tank is restored in its correct
position.
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NOTE:

e \When you remove the water tank, do
not touch any parts inside the unit,
otherwise the product may be
damaged.

e Be sure to push the water tank gently all

the way into the unit. Banging the water

tank against anything or failing to push it

in place may cause the unit not to
operate.

Because the castors cannot be locked,

you need to apply a limited force so that

appliance does not move suddenly.

Discard water from water tank. The
water in the water tank is not potable.

Continuous Drainage

Once the continuous drainage is enabled,
water can be automatically emptied from
the appliance and the water will not flow
into the water tank unless there is
something wrong with the continuous
drainage. You will need a drainage hose
and a drain nearby to discharge the water
into before conducting this operation.
Following the steps below to make sure
the hose to be connected correctly:

1. Pull down the drainage plug at the back

of the unit.

2. Push the drainage hose firmly into the
drainage outlet to make sure the hose
to be connected to the unit properly so
there will be no leaks.

3. Direct the hose toward the drain and
place the other end of the hose into the
drain, making sure that there are no
kinks that will stop the water from
flowing smoothly.

4. Select the desired humidity setting and
fan speed on the unit for continuous
draining to start.

NOTE:

° Make sure the water tank has been
installed properly before trying to
connect the drainage hose to the
drainage outlet.

e Shake or pull the hose slightly to make
sure the hose is connected properly. If
there is a leak, pull out the hose and
repeat the above-mentioned hose
connection process.

e |t is recommended that a Dehumidifier
Drain Hose - (12 mm) be used. Make
sure there are no kinks or elevations in
the hose.
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6. CARE, CLEANING AND STORAGE

6.1 To Clean the appliance c. Open the cover lid of the water tank.

WARNING!
Before cleaning the unit, make sure to
disconnect the unit from power
supply.
1. Clean the Filter lid and Case

e The plastic surface of the appliance
may be cleaned with an oil-free dry
cloth or a vacuum cleaner equipped
with a soft brush.

d. Partially fill the water tank with clean
water and add a little mild detergent.
Swish it around, then empty and
rinse the water tank.

e. Reinstall the cover lid, handle and
put the water tank back into the unit.
NOTE:

e Do not use a dishwasher to clean the
water tank. After cleaning, the water
tank must be put back in place so the
appliance will operate properly.

3. Clean the Air Quality Sensor
Dust accumulated in the air quality

e Use the slightly damp cloth. Do not sensor may result in incorrect sensor
use bleach or abrasives. readings and affect performance. Use a

e Do not splash water directly onto the vacuum cleaner with a soft brush to
unit. Doing so may cause electric remove dust that might accumulate in
shock, insulation failure, or rusting. this area. Vacuum at least once every 4

weeks or as per instructions in the
Electrolux Life App.

The air intake grille and outlet get
soiled easily, so cleaning such parts
with a vacuum cleaner is
recommended.

2. Clean the Water Tank

Every 4-6 weeks, clean the water tank
to prevent growth of mold, mildew and
bacteria.

a. Pull out the water tank from the unit.

b. Take off the handle following the
steps as shown in below image.
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4. Clean the Mesh Pre-filter 6.2 Replace the high efficiency
The mesh pre-filter is put together with particle filter
the filter lid at the back of the appliance,
it should be checked and cleaned at See section "5.12 Filter Change Indicator"
least every 30 days or more often if for the details when and how to replace
necessary. the high efficiency particle filter.
NOTE: DO NOT PUT THEFILTERIN  nNoTE:
A DISHWASHER.

¢ Be different from the mesh pre-filter, the
high efficiency particle filter can not be
washed, it can only be replaced.

a. Open the filter lid and you will find
the mesh pre-filter is put behind the
back of the lid.

Please visit electrolux.com to order your
replacement filter.

6.3 Storage

If you are not going to use the appliance
for a long time, please store it properly.
1. Unplug the appliance, then tidy up the

power cord using the tag at the back of
the unit.

b. Take out the mesh pre-filter from the
assembly.

2. Empty the water tank and clean the
mesh pre-filter.

3. Dry the appliance and all accessories by
airing.
4. Pack it with plastic bag or return it to its
carton then place the unit in a cool and
c. Clean the mesh pre-filter with warm, dry place.
soapy water. Rinse and dry it by
airing before putting it back.

d. Reinstall the filter, then put the filter lid
back.

&CAUTION!

DO NOT operate the appliance
without a filter because dirt and lint
will clog inside the appliance, which
will affect the performance..




7. WHAT TO DO IF...
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Before calling for service, review this list. It may save you time and expense. This list
includes common occurrences that are not the result of defective workmanship or
materials in this appliance.

Occurrence

Possible Cause

Solution

Dehumidifier does
not operate

Wall plug
disconnected.

Push plug firmly into wall outlet.

House fuse blown
or circuit breaker
tripped.

Replace fuse with time delay type or
reset circuit breaker.

The dryness level
you selected has
been reached.

Dehumidifier automatically shuts off
when selected amount of moisture
has been removed from the air. If you
want to remove more moisture, enter
in Continuous operation. After the
dehumidifier starts, reset the control
panel to the desired setting.

Water Tank not
installed properly.

See “6.15 Removing Collected Water”.

Water in the water
tank has reached its
preset level.

Dehumidifier automatically turns off when
this occurs. Empty water tank and return
it to position.

Dehumidifier is not
turned on.

Turn unit on.

The programme
/ cycle lasts too
long.

Windows or doors
near dehumidifier
are open to
outdoors.

Close all windows or doors to outside.

Area to be
dehumidified is too
large.

Check with your dealer to see if capacity
is adequate.

Air movement
through dehumidifier
is blocked. Grill may
be dirty.

Use brush attachment of vacuum cleaner
to clean grill. See “6. Care, Cleaning and
Storage”. Dehumidifier must be placed in
a space that does not restrict air flowing
into the air intake or outlet.

Dehumidifier has
been installed or
restarted recently.

The higher the moisture in the room, the
longer the dehumidifier will operate.

Dehumidifier is in
the Continuous
operation and will
remain on in this
mode.

Exit this operation.
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Occurrence

Possible Cause

Solution

Dehumidifier is
operating, but
room is not dry
enough.

Humidity setting is
too high.

Select Complete function, and adjust
in manual mode to a lower setting or
choose Continunous operation for
maximum dryness.

Dehumidifier has
been installed or
restarted recently.

The higher the moisture in the room air,
the longer it takes for the room air to
become dry.

Dehumidifier does
not have sufficient
clearance to
operate.

Air flow to air intake is blocked. See “4.1
Selecting a Location”.

Room temperature
is too low.

Unit will not operate satisfactorily if the
room temperature is below 5°C (41°F).
See “4.2 How it Works”.

Refer to causes under "The programme / cycle lasts too long".

Frost appears on
coils above water
tank.

Dehumidifier has
been turned on
recently.

This is normal due to refrigerant rushing
through the coil. Frost will usually
disappear within 60 minutes.

Abnormal noise.

Room Temperature
is too low.

Please operate dehumidifier when room
temperature is above 5°C (41°F).

The floor is not flat.

Please install the dehumidifier on level
floor.

User didn't remove
high efficiency
particle filter's
plastic bag.

Please remove high efficiency particle
filter's plastic bag.

"dF" code shows
on the display,
the compressor
stop running and
the dehumidifier
works at MAX fan
speed.

Room Temperature
is low, the
dehumidifier enters
in Defrost function
automatically.

This is normal, the dehumidifier will
automatically quit Defrost function after
some minutes and continue working with
current operating setting.
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Occurrence Possible Cause

Solution

The wireless (Wi-
Fi) router is not
working.

Check that the router is ON and if other
connected devices are working. If the
router was OFF, turn it ON and wait for a
few minutes and check again.

The router needs a

The appliance is
PP restart.

not connected to
the internet / the

Try to restart the router by unplugging
and plugging the router. Wait a few
minutes and check again.

Wi-Fi indicator
is constantly
blinking. (Selected

models only) Your dehumidifier is

out of range from
the router.

Try moving the unit closer to the router.
Make sure your unit is within 10 meters
range from your router and with not too
many walls in between.

Connect your unit to the 2,4 GHz band
on your wireless (Wi-Fi) router when
onboarding instead of the 5 GHz band.
This will give a stronger and longer range
signal.

8. ENVIRONMENT CONCERNS

Recycle the materials with the symbol cf,\‘_)
Put the packaging in applicable containers
to recycle it. Help protect the environment
and human health and to recycle waste

of electrical and electronic appliances.

Do not dispose appliances marked with
the symbol X with the household waste.
Return the product to your local recycling
facility or contact your municipal office.
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